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Three Generations of Proud Mavericks 
 

In 1969, Betty (Cole) Anderson started a trend.  

 

She enrolled at National American University, then called National 

College, graduating in 1970 with a Senior Secretarial Degree.  

 

Twenty-four years later her daughter, Nicole (Anderson) Ossenfort, 

graduated from NAU with an accounting degree.  

 

Then, in 2017, Jordan (Ossenfort) Lopez, Nicole’s daughter and Betty’s 

granddaughter, followed in their footsteps. 

 

“I heard such great things from my 

mom and grandmother about NAU that it was a pretty easy 

decision,” said Jordan, who will graduate in 2020 with a 

Bachelor of Science degree in Nursing.  

 

Jordan’s decision to pursue a career in the healthcare field is, 

however, a departure from the family trend, all of whom have 

made their mark in the business world. 

 

Jordan’s grandfather, the late-Tom Franklin (born Glenn Anderson), was a well-known radio 

personality in Rapid City and the Black Hills in the 1970s and 80s. In 1992, with Betty’s support, 

he founded Franklin & Associates, a prominent ad agency in Rapid City. The couple later 

opened The Friendship Factory, with stores in Rapid City, Keystone, and Sioux Falls.  

 

Jordan’s mother, Nicole Ossenfort, was recently named President and CEO 

of Liberty Tax Service, Inc., a company that provides tax preparation 

support to more than 2 million people each year in 3,000 locations in the 

United States and Canada. Nicole started her career with Liberty Tax as a 

franchisee in 2002 with offices in South Dakota and Wyoming, and then 

later served as an area developer and as Vice President of its 360 accounting 

solutions business.  

 

Jordan, however, always knew she would pursue a healthcare career.  
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“I was the kid that asked for stethoscopes and bandages for Christmas so I could fix my dolls,” 

said Jordan. “I knew business wasn’t for me. I liked caretaking and helping people.” 

 

Jordan’s path to NAU, however, wasn’t immediate. She earned her Certified Nursing Assistance 

degree from a college in Georgia and her phlebotomy certificate from Western Dakota Tech in 

Rapid City, South Dakota.  

 

When she decided to take the next step and become a nurse, she looked at other colleges in the 

area, but quickly settled on NAU. 

 

“I knew based on my family’s experience that I would get a great education at NAU,” said 

Jordan. “Plus, the quarter system and class size really appealed to me. I’ll finish my degree 

quicker and there are only 9 students in my core, as compared to more than 60 students in a class 

at other colleges.” 

 

Jordan credits NAU’s “amazing faculty,” rigorous grading scale, and small class size as the 

reason NAU enjoys a 100% NCLEX pass rate, the national certification exam for registered 

nurses.  

 

Jordan has always pursued her education methodically, taking things one step at a time. And, 

true to form, NAU will not be the last stop on her educational journey.  

 

“With my NAU nursing degree, I hope to get job at the Mayo Clinic, where I can pursue my 

Master’s degree and become a Certified Registered Nurse Anesthetist (CRNA). Mayo has a 

program that helps employees with education costs.”  

 

In the meantime, she is enjoying her time at NAU, valuing the friendships she has made, and 

keeping busy with twin four-year-old boys and a supportive husband. She also works a few hours 

each week at Regional Health.  

 

“I am so grateful for all the support I receive from my husband, kids, parents, and everyone at 

NAU,” said Jordan.  

 


