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Spotlight on Naneth Kallio: 
Education and Hard Work Prove to Be Winning Combination for NAU Graduate 

 

Naneth Kallio’s path to National 

American University in Rapid City 

began in the Philippines where she and 

her nine siblings were taught early on 

the value of education.  

 

“Even though there were ten of us, 

education in my culture and in my 

home, was treasured,” explained 

Naneth. “We all leaned on each other. I 

promised my mom that if she would 

help me get a degree, I would help my 

siblings.”  

 

In 1996, from a university in the 

Philippines, Naneth earned her 

Bachelor’s Degree in Commerce with a 

major in Management. She traveled 

from there to Germany with her first 

husband shortly after her graduation. 

They soon separated and Naneth found work cleaning houses on a U.S. military base to support 

herself and to learn German. Ultimately, she leveraged her degree to secure a position in the 

Base’s accounting department, working her way up to Supervisor. 

 

She also met her current husband, Tim, who was stationed at the base.  

 

“Tim was pursuing his degree at the time and I really pushed him to finish. I also helped support 

three of my siblings and nieces with their college expenses. Then it was my turn again,” she said 

with a smile. 

 

Naneth had started working on her Master’s in Business Administration when her husband was 

transferred back to the United States, to Rapid City, South Dakota. By then, the couple had two 

children, so two incomes were necessary. She put education on hold and worked first as a tax 

preparer and then at Lowe’s, a home improvement retail chain. She was hired as Head Cashier 

but during orientation was promoted to manager. 
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It wasn’t until five years later that Naneth picked up her education once again.  

 

“I learned that NAU had a military spouse program that allowed me to take classes at the 

reduced military tuition rate,” said Naneth.  

 

It was also about this same time that Naneth’s mom, who was experiencing some health 

challenges, came to live with Naneth and her family.  

 

“I was my mom’s primary caretaker so I needed a job that offered more standard hours than 

Lowe’s,” said Naneth. “It was a really hard decision because my career with Lowe’s was 

continuing to advance.” 

 

Naneth was hired as an administrative assistant with Interim HealthCare of Rapid City, a 

company that arranges for in-home healthcare for seniors and others needing assistance.  

 

Although she felt as though she was taking a step back by accepting a secretarial position, the 

hours were good and Naneth saw value in learning the “behind-the-scenes” of home healthcare 

given her mom’s increasing needs.  

 

To further prepare her for her new professional and personal roles, Dr. John Quinn, then the 

Campus Director for NAU in Rapid City, suggested she shift her degree focus from business to 

healthcare administration.   

 

“Dr. Quinn was so supportive; a real mentor,” said Naneth. “He really cared for students. He put 

such emphasis on helping us be prepared to be successful in our chosen careers.  

 

Naneth was so impressed by NAU’s faculty, administration and supportive learning environment 

that she convinced her sister and her husband to enroll at NAU.  

 

“My sister and husband are both NAU graduates. My sister was also very inspired by Dr. Quinn. 

She is now working in Philippines as a successful international businesswoman,” said Naneth.  

 

Both sisters recall Dr. Quinn’s “red pen.” 

 

“He was really strict when it came to editing papers. He really felt that writing was such a critical 

skill that he was not going to let us off the hook,” said Naneth, for whom English is a second 

language. “I’m really grateful that he didn’t take it easy on us. My husband also helped. And, 

being a good writing and knowing how to write the English language has been a real asset in my 

career.”  

 

Naneth did well in school but found online learning a struggle.  

 

“I had to work so hard to distinguish myself. It’s easier when you are all sitting together in a 

classroom to collaborate and also stand out. With online classes, you are just words on a screen 

so it takes more effort to be original and make connections.” 

 

Throughout her working life, Naneth has had a knack for distinguishing herself. She also has 

vision and humility. She has been humble enough to accept entry level positions because she can 
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see the opportunity for advancement. She has gone from cleaning rooms on a military base to 

supervising its accounting department and, at Lowe’s, from cashier to manager. 

 

Her experience at her current place of employment, Interim HealthCare has been no different.   

 

Initially hired as the administrative assistant, her role grew to include payroll and billing and, 

most recently, she was hired as the agency’s Director of Operations.  

 

“I graduated with my Masters in Management with an emphasis in Healthcare Administration in 

December 2017 and walked in the graduation ceremony in June 2018. Two weeks later I was 

promoted to Director of Operations at Interim HealthCare in the Black Hills.”  

 

Naneth is grateful to the opportunities that an NAU education has provided, her husband and her 

sister.  Her emphasis on the importance of an education has also rubbed off on her kids. Her 

daughter, now in 8th grade, plans to be trauma surgeon. 

 

“I’m very proud,” said Naneth. “I want both my kids to be successful at what makes them happy. 

Both their dad and I have shown them that education, coupled with hard work, leads to 

opportunity.”  


