
Charlotte Moss
Charlotte Moss sums up her journey from being a teen mom to a successful 
nonprofit leader like this: “I don’t give up.” 

Her own persistence and the support of the organization Young Mothers 
Education Development (Y-MED) helped Charlotte complete high school, even 
with a young son. 

In the years following high school, Charlotte has worked for organizations and 
nonprofits helping people struggling with addictions. She has served on several 
nonprofit boards, including the Y-MED board of directors, and has completed her 
associate’s and bachelor’s degrees, and obtained certifications to become a 
certified addictions counselor. In 2010, Charlotte earned a Master’s in 
Management degree from National American University. 

In 2013, Charlotte was hired as the Jackson County Community Services Director 
for Turning Point, a nonprofit organization that helps victims of domestic violence 
and educates teens on how to recognize and prevent dating violence. Her role in 
prevention allows her to coordinate the organization’s Teens for Change program 
in Jackson County. Charlotte has the role of substance abuse specialist and works 
with two county drug councils to address community issues.

Throughout her career, Charlotte has worked to try and make a difference in the 
lives of others, just as she recognizes she was helped by individuals and 
organizations along the way. 

In recognition of her career success and her work with nonprofit organizations 
throughout her career and as a volunteer, Charlotte will be recognized this June as 
a 2018 Distinguished Service Alumni. Charlotte’s career has woven both together 
for an especially unique and powerful impact on the communities she served and 
the lives she has helped change.
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Charlotte and Randy Moss.

To read more about Charlotte’s journey,  
click here: “NAU Graduate Has Spent 
Career Helping Others: She Never Gives 
Up,” (May 2018)

https://docs.wixstatic.com/ugd/8136bf_1e80c454c9184b9796af1e546d1be352.pdf

